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Q: What is Takshashila program ?

Takshashila has been Trident’s flagship hiring program endeavor to provide opportunities to the 
youth of India in an inclusive manner. Thousands of young women and men from the remotest 
corners of the country have not only been a part of our Takshashila journey, but many of them are 
now leading different functions/focus factories and locations and making us proud! Our 
philosophy of Earn, Learn and Grow has not only been a platform for helping us attract the best 
talent, it also focuses on helping members acquire the knowledge, skills and attitude so that 
while they earn, they learn and since the journey is a continuous one, they also grow, both, 
personally and professionally.

Q: What is the purpose behind the Takshashila program for this year? 

Our purpose with the ‘Takshashila 2024: “Give Wings to your Dreams” and be a part of change, is 
to transform Trident into a vibrant community of Dynamic, Young, Entrepreneurial and Bright 
individuals. We aim to provide opportunities to those who can drive our Vision, fulfil our Mission, 
elevate our Global Brand, lead Digital Transformation, and achieve Double Growth. Our goal is to 
make Trident a Great Place to Perform by offering candidates opportunities for growth and 
success.

Q: What are the stages in the Takshashila journey? What are the timelines for each 
stage of the process? 

The overall journey consists of the following five stages, described below:

Registration Form Application Form Virtual Interview In Person Activity

Quick 
Registration
~ 5 minutes

Getting to 
Know You 

Better
~ 60 minutes

Know your 
Strengths (1)
~ 70 minutes

Know your 
Strengths (2)
~ 30 minutes

Develop Your 
Strengths

~ 1 day

Takshashila 2024

4

Online Assessment

Q: Is each stage of the process elimination based in nature?
Yes, each stage of the process is elimination based in nature. Each candidate is envisaged to go 
through the steps based on their fitment and suitability for the next stage of the talent process. 
They will be kept informed via email communications. 

Q: If there is an age requirement for this opportunity?
This opportunity is open to all professionals, with no specific age criterion. However, it is 
preferable to have one year of working experience.



Q: What can we expect from this opportunity?

We are seeking dynamic individuals to join our team to Earn Learn and Grow multiple roles across 
functions within Trident Group. You will have this opportunity to kick start your career and gain 
hands-on experience in various aspects of our manufacturing operations and other business 
units. Weather your interest lies in Operations, Logistics & Supply Chain Management (SCM), 
Finance and Taxation, Sales and Marketing, Human Resources, Information Technology (IT), 
External Affairs, Corporate Functions and Functional Experts etc., we have exciting opportunities 
available for you to contribute to the success of our company.

Q: What is annual compensation provided?

We offer a competitive compensation package of up to 12 LPA along with additional benefits. 
During the initial probationary period of 90 days, your CTC will be 9 LPA, increasing to 12 LPA 
upon successful completion of probation. Additionally, for candidates relocating for this 
opportunity, we provide support with subsidized accommodation. Please visit our company 
website for more details on our comprehensive employee benefits.

Q: Which department will I be placed in and what will my role entail?

You will be hired into one of our departments based on your skills fitment and preferences 
indicated during the application process. We have openings across various departments, and you 
can select your top three preferences for departments when filling out your application form. 
Please note that the final department placement will be determined considering several factors 
including your highest educational qualification, relevant experience, and the skills and potential 
you demonstrate throughout the Takshashila selection process.

Q: Does the entire process involve any travel? If so, what are the travel locations?

While rest of the process is online/ virtual, candidates will be required to travel for the final in-
person assessment at development center to Barnala, Punjab or Budhni, Madhya Pradesh. You 
will be informed at least one week in advance from your scheduled dates. You will be reimbursed 
in accordance with our travel policy for this purpose.

Q: What do I do if I’m unable to travel for in-person development centre on a particular date?

Under normal circumstances, any change in date in not allowed. However, if you are unable to 
attend due to any exigency (sufficient evidence will be required), send an email with valid reasons 
and documents to the support email address (support.takshashila@tridentindia.com). We’ll 
accommodate one reschedule per candidate, in case of genuine challenges.

Takshashila 2024
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Detailed walkthrough of all 
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Strengths, Virtual Discussion and 

Development Centre. 



Homepage
Upon clicking the provided registration link / scanning the QR code, you’ll land on the 

program home page. You can engage with the website or initiate your journey by simply 

clicking the "Register" button. The homepage offers a wealth of information about 

Trident: our organization, enticing career paths, abundant opportunities, streamlined 

application process, comprehensive benefits, and the vibrant life at Trident.
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Pre-requisites before accessing the  
Registration Form

8

Valid Email ID (preferably which you use 
on regular basis)

Need device (laptop/phone) where you 
can access the OTP sent to this email 
for verification

Mobile Number Access this OTP sent for verification

Latest Resume (in pdf, txt, doc, docs 
formats)

Any format is acceptable. If you don’t 
have one, please capture description of 
below points in a MS-word document:
• Name
• Address & Contact Details
• Education Details: For all 

completed qualifications (Institute, 
Degree, Passing Year, Marks, Board)

• Employment: For current & 
previous employers (Company 
Name, Role Title, Start & End Date, 
Role Responsibilities, Location)

• Skills and Certificates
• Extra-curricular Achievements
• Academic & Professional 

Achievements



Step 1: Quick Registration
Q: Is there any verification involved? Should I use my official email ID and mobile 
number? 

As part of the registration process, email & phone verification is mandatory. you should use 
your active e-mail ID and the mobile number linked to Aadhaar.

Q: Does registration require any preparation?

While no preparation is required, you should have your recent resume ready to upload in either 
Word or PDF format (2 MB).

Q: How do I know my registration is successful? How do I begin my application 
process?

Post submission of the registration, you’ll see the ‘Thank You’ message as shown 
below.

Email Verification

Mobile Number Verification Email Verification Mobile Number Verification

558657 is the One 
Time Verification Code 

for your application 
form.
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Registration Form Walkthrough
Enter your email address. 
Make sure it is active and 
correct for verification

Enter 10-digit mobile number.  
Ensure it is accurate for contact 
purposes & verification.Enter your first name exactly 

as it appears on your Aadhaar 
card.

Enter your last name exactly 
as it appears on your Aadhaar 
card.

Enter your middle 
name as on your 
Aadhaar card. 
Leave blank if 
none.

Select ALL your completed 
academic qualifications, 
make sure to tick all 
relevant areas. For e.g., if 
you have completed 
Diploma, then you need to 
tick ALL – 10th, 12th and 
Diploma options. If you 
have completed Diploma 
after 10th, select ONLY 10th 
and Diploma.

Choose the 
industry sector 
that best aligns 
with your 
professional 
background and 
experience.

Please ensure to carefully 
read and understand all the 
terms and conditions before 
proceeding.

Upload a recent version of your 
resume (less than 2 MB in size). 
Formats: PDF, DOC, DOCX.
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Open to working in Punjab & Madhya Pradesh*

First Location Preference* Second Location Preference* Third Location Preference*

Choose “Yes” if you are willing to work in 
our locations - Punjab (Barnala and 
Ludhiana) and Madhya Pradesh (Budhni). 
In the next dropdown, you will be able to 
select your preference amongst these.

Journey Guidelines



Pre-requisites before accessing the 
Application Form
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Verifications to initiate 
your Application 

Journey

Aadhaar 
Number

Need to know your Aaadhaar number for 
verification, keep your Aadhaar handy.

Aadhaar Linked 
mobile number

Need Aadhaar linked phone where you can 
access the OTP sent to this number for 
verification

UAN (Universal 
Account 
Number-EPFO)

Need to know your UAN to enter it, if your 
UAN is linked to Aadhaar, it will be 
automatically picked up

UAN Linked 
Mobile Number

Need number linked to UAN for verification 
of OTP

Bank Account 
Number & IFSC 
Code

Valid & active bank account number and 
IFSC Code for verification

PAN Number Need to know your PAN for verification



Pre-requisites before accessing the 
Application Form
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Application 
Journey

Height (in cms).  & weight 
(in kgs.)

Need to know these key parameters, 
please measure your height and weight if 
you are unsure

Education Details

Need to know the below for all 
qualifications ( keep your marksheets 
handy for reference if you are unsure):
• Degree Name & Board Type
• Specialization
• Marks/CGPA/SGPA
• Passing Year
• Name of college/institutions (UG & 

PG)

Previous Employment 
Details

Need to know  below details of your full-
time employment experience (refer to your 
documents/experience letters if unsure):
• Employer Name
• Joining Date and Last working Date (of 

all the previous employers)
• Position Name, Function, Job Roles 

and Responsibilities
• Functional Preferences
• Details of 2 references (Name, 

Relationship, Contact)



Step 2: Getting to Know you Better (Application)

Q: What type of questions/sections can I expect in the Application form?

You're required to complete five sections in the application form which includes: 
Personal Details, Family Details, Education Details, Work Experience, and Style and 
Preferences. 

Q: Is there a deadline for submitting my registration and application? 

You are required to submit your registration within 2-3 days and complete their 
application within 7 days upon receiving the Registration Link. Please note that 
applications will be evaluated on a first-come, first-served basis, so it's advisable to 
complete the process promptly.

Q: Can I save my progress and come back to complete the application later?

Yes, you can save your progress and return to complete the application later. Simply 
click the "Save " button at the bottom of the application form. You can also toggle 
between different sections of the saved application form by using the navigation arrow 
(< and >) buttons. While data is saved in case of unplanned interruptions, it is 
recommended to complete your application in a single session.

Q: Are there any specific eligibility criterion for this application?

There are no specific eligibility criterion, however special preference will be given to 
women, member from rural/economically weaker families, defence services veterans, 
national-level sports players, sole earners and candidates with prior manufacturing 
industry experience, are preferred, we are encouraging everyone to apply and ‘Give 
Wings to their Dreams’.
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Step 2: Getting to Know you Better (Application)

Q: Is it necessary to fill out the application form after registration?

You will need to necessarily complete the application form post registration to proceed 
to the next step of the journey.

Q: How long will it take to complete the application?

It will take approximately 60 minutes to complete the application form. Please try to fill 
it out in a quiet and uninterrupted sitting.

Q: Can I edit my application after submission?

Once you have submitted your application, you will not be able to edit it. You can “Save” 
and toggle between sections to carefully review all information before submitting it.

Q: How will I be notified about the successful completion of my application?

You will be notified about the successful submission of your application via email. In 
case you are unable to find it in your inbox, kindly check your spam/junk folders. Please 
ensure that the email address that you provide is a frequently used one to receive 
regular updates.

Q: What are the next steps after submitting my application?

After submitting your application, our team will review it thoroughly. If you are 
shortlisted, you will be contacted for further steps in the selection process. You will be 
informed in few days, keep a close eye on your emails.

Q: Can the application form be completed over mobile phones?

It is highly recommended to complete it on a laptop/desktop for the best experience. In 
case your mobile phone meets all technical requirements, it can be used to fill the form 
if no other option is available.

Q: Is the application form available in multiple languages?

The application form is available only in English. 

Journey Guidelines

14



Step 2: Getting to Know you Better (Application)

Q: Are there any specific eligibility criteria for this application? Will the data being 
sought in the application impact my journey?

There are specific eligibility criteria and selection mechanisms to identify the best-fit. 
The application process serves to understand  professional and personal journeys 
holistically. It’s crucial to provide accurate information with focus and seriousness, as 
each answer will be evaluated. Open-ended questions, where you write your answers, 
can significantly impact your candidature so please write detailed and descriptive 
answers,

Q: Are there any fees associated with submitting my application?

No, there are no fees associated with submitting your application.

Q: Where do I submit the application form?

It is an online form, and it will be automatically submitted after clicking on the ‘Submit’ 
button. No physical submission is required, and you will receive an email confirmation 
regarding the same.

                                                                       **********

Journey Guidelines
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Application Form Walkthrough
Once logged in using your credentials, you will see the below instructions. Take your 

time to thoroughly read each instruction. Should any queries arise, you can 

conveniently access the FAQ section located at the top of the page. Additionally, 

assistance is available through email support and online call support for any further 

clarifications or assistance you may require. We're committed to ensuring your journey 

with us is smooth and supported, every step of the way.

Journey Guidelines
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If you are logging on your 
mobile device, then you can 
directly register and login by 
clicking on the floating 
buttons (turns yellow on 
hovering to it) to fill the 
Registration form and if you 
are shortlisted then click on 
Login and proceed ahead in 
your journey.

Clicking on this Support icon 
can lead you to available 
options in terms of our FAQ 
document, support email 
address and support hotline call



Section 1: Personal Details

Check your 10 Digit 
Mobile number

Please specify your 
city and state where 
your base location or 
permanent 
residence is situatedEnter your height in 

cm (Round off your 
answer)
To convert your 
height, multiply the 
feet with 30.48 Enter your current 

weight in kilograms 
if it is in decimals, 
round it off.

Mark yes if you have 
supporting documents  
to showcase your 
participation

Your detailed and 
accurate information 
will help us create 
better environment 
tailored to your needs

We understand 
sharing personal 
information can be 
sensitive. Rest 
assured, the data 
you provide will be 
solely used to 
better understand 
you and your 
profile, improving 
your experience 
during the 
employment 
process

Journey Guidelines
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Please specify your 
city and state and 
state where you are 
currently living.



Section 2: Family Details

Choose the suitable 
option of the people of 
your immediate family 
in your household who 
have a regular income 

Enter the number of 
people who rely on 
your financial support

Rate your proficiency 
on a scale of 1 to 5 
stars, with 1 star 
indicating basic or no 
knowledge and 5 stars 
indicating expert 
proficiency.

Be honest about your 
language abilities.

Specify the languages 
you know, If 
applicable, mention 
any certifications or 
qualifications you have 
in each language.

Journey Guidelines
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Section 3: Education Details

Enter Select ALL your 
completed academic 
qualifications, make 
sure to tick all 
relevant areas. For 
e.g., if you have 
completed Diploma, 
then you need to tick 
ALL – 10th, 12th and 
Diploma options. If 
you have completed 
Diploma after 10th, 
select ONLY 10th and 
Diploma.

Please avoid 
overlapping your 
dates of degree 
completion. Refer to 
your documents for 
accurate 
information if you 
are confused or 
stuck.

Journey Guidelines
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Make sure all the 
details mentioned in 
the form by you are 
accurate and is in 
accordance with 
your marksheets 
thus it is advisable to 
keep your 
documents handy 
while filling the form.

Choose the suitable 
category from 
Percentage/CGPA and 
double check your 
marks with your 
marksheets/documents 
before moving onto the 
next section of the form.



Section 3: Education Details

Rate your proficiency 
on a scale of 1 to 5 
stars, with 1 star 
indicating basic or no 
knowledge and 5 stars 
indicating expert 
proficiency.

Even if you do not 
possess any 
knowledge in any of 
the listed areas, mark 
1 star.

Enter the names of 
the courses for which 
you have supporting 
documents to 
showcase your 
completion or 
proficiency.

Ensure you have all 
your educational 
documents readily 
available to accurately 
fill in the correct 
information.
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Section 4: Work Experience
You are requested to 
keep all your 
documents handy to 
ensure you fill in all 
the correct 
information, including 
employer details, 
dates, etc.

Please select your top 
three preferred 
departments based on 
your interests. Choose 
wisely.

Please invest 
thoughtful 
consideration and care 
when responding to 
descriptive questions. 
Your answers will be 
evaluated and play a 
role in determining 
your progression to the 
next round.

Please provide 
references from 
individuals you have 
worked with or who 
are familiar with your 
professional skills and 
character. 
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Section 5: Style & Preferences

Read the instructions carefully

Question
Option A
Option B

Please note that you'll receive one question with two options. Choose the option that resonates most 

with you and reflects your personality accurately. Select the option that best represents you.

Journey Guidelines
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Step 3: Know your Strengths
Q: Is this a timed assessment?

The overall test duration is ~70 minutes. Individual questions and various sections are not 
timed.

Q: How many questions are there in total?

 There are a total of 70 questions, divided into two sets: verbal, logical, and numeric skills, and 
functional skills.

Q: How is the test administered and monitored? How is candidate identity verified 
during the process?

The test is administered online through a secure platform. We will use a remote proctoring 
software to ensure the integrity and fairness of the test. This software will monitor your image, 
screen and environment to prevent any unfair practices and ensure the right candidate 
experiencing the test.

Q: Can I retake the test if I’m not satisfied with my performance?

 There is one attempt per person, reattempting the assessment is not permitted. Therefore, it's 
important to submit your answers thoughtfully on your first attempt.

Q: Can I take practice or mock tests?

There are no practice or mock tests available currently

Q: Which device should I use to take the assessment? Can I take it on my phone?

You are encouraged to take the test on laptops/desktops, as video proctoring will be involved. 
While technically possible to take the assessment on the phone, using them could lead to 
interference and errors as image and video proctoring is involved during the assessment 
window. 

Q: Can I go back to the previous question after I have attempted it?

No, you can not go back to a question once you have attempted it. Please consider your 
response carefully before submitting.

Q: Can I pause and resume the test?

Pausing the test is not allowed. However, as mentioned previously, if you are interrupted, you 
will be able to resume the test from where you left off, but make sure you complete the test 
within the window of 4 hours else the test link will lapse.
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Step 3: Know your Strengths
Q: Are there any preparations required prior to the assessment?

No specific preparation is required. Just ensure you are well-rested and in a conducive 
environment to focus during the assessment.

Q: Can I use the internet or any other resource during the test?

No, additional supporting resources such as books or other websites are not allowed. 
All your actions will be recorded and monitored. However, a calculator within the 
assessment platform will be provided on-screen for support.

Q: What is the impact of the assessment score? What happens if I don’t clear it?

The score obtained serves as one of the inputs collected throughout the entire journey. 
You would need to clear the required cut-off score to proceed ahead in the process.

Q: What if I don't understand the question, am I allowed to skip the question?

While technically you can skip a question, since there is no negative marking, it is 
suggested that you answer to the best of your ability, even if you are unsure.

Q: Are there any recommended study materials or resources?

You can practice general aptitude questions (on logical & verbal reasoning) and go 
through key topics in manufacturing excellence like production planning, process 
improvement, inventory management, utility management, compliance etc. in order to 
be equipped for the test.

Q: What if my test is interrupted by any unanticipated situation?

In such a scenario, you can resume your test from the question where you left off, and 
the time lost due to the interruption will be compensated. But make sure you complete 
your test within next 4-hour window else the test link will lapse.

Q: Will I receive a report after completion of the test?

Since this is a holistic process, you will not receive an isolated test report.

Q: Can I see examples of questions that are expected?

No, unfortunately we are unable to disclose the questions in advance. These will be 
multiple choice questions and there will be clear instructions provided regarding the 
same.

Q: Is webcam permission mandatory for this test?

Yes, as image proctoring is being done, the webcam permission is mandatory. The test 
will not allow you to proceed without it.
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Step 4: Online Discussion 
Q: What is the purpose of the online Discussion  or virtual interview ? 

The virtual interview serves as a key step to understand your journey as a professional. It is a 
structured conversation designed to gain insights into your roles, key personal and professional 
experiences, and aspirations.

Q: Is any technical preparation required for the virtual interview? 

No technical preparation is required for the virtual interview. However, reflecting on your roles, key 
personal and professional experiences, and aspirations before the interview is helpful.

Q: What are the recommended devices for the virtual interview? 

It is recommended to use a computer/laptop with a webcam & microphone. While using a 
smartphone or tablet is not recommended, they can be used if no alternative exists.

Q: What should I do if I am unable to attend the interview due to an emergency or 
unavoidable situation? 

If you are unable to attend the interview due to an emergency or unavoidable situation, please email 
at (support.takshashila@tridentindia.com) with a valid reason at least 24 hours in advance. 
Genuine cases will be allowed one option to reschedule at a later date.

Q: What are the key instructions to follow before the interview regarding punctuality 
and environment?

Ensure you log in to the meeting at least 10 minutes before the scheduled start time. Choose a quiet, 
well-lit location free from distractions, with a neutral and professional background.

Q: How should I dress for the virtual interview? 

Dress professionally as you would for an in-person interview as you would be required to switch on 
the camera.

Q: What are the requirements for the internet connection, software, and audio setup 
for the virtual interview?

A stable internet connection is essential with a laptop that has webcam and audio functionalities 
built in. The technical section covers details about it. Using headphones with a built-in microphone 
is recommended for better audio quality & to minimize background noise.

Q: What should I do if I encounter technical issues before or during the interview? 

For any technical issues before or during the interview, refer to user guide for FAQs . If you need 
further assistance, feel free to connect with the team on online call support mail -
support.takshashila@tridentindia.com.
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Step 5: In Person Development Centre

Q: What kinds of assessment will happen during the development centre?

The Development Centre will have a combination of various activities. It will include 
some outdoor physical activities, some related to digital devices and few based on 
interviews and role plays. The process will take 5-6 hours, and you will experience 
different activities. 

Q: How do I prepare for the development centre?

There is no preparation required for the Development Centre. The centre does not 
assess you on your knowledge. It checks your approach towards different aspects of 
your work which cannot be learnt overnight.

Q: When will we get to know about our development centre date? 

All shortlisted candidates will get to know their date of development centre at least 7 
days prior to be able to plan their travel to designated locations. 

Q: Am I expected to bring anything during my in-person development centre? Is 
there a dress code? 

No, you need to report on the communicated time, at the provided venue. All resources 
will be provided. Wear sports shoes and comfortable clothes as you will be 
participating in outdoor activities, formals are not necessary. 

Q: What would be the location of Development centre?

The Development Centers are situated in Punjab (Barnala) and Madhya Pradesh 
(Barnala). You can expect comprehensive details to be promptly shared via email, when 
you reach the required stage, and our team will also be in touch with you. If you have 
any further inquiries, feel free to connect with the support team via online call support.

Q: Will there be reimbursement for the travel expenses we incur??

Yes, travel expenses will be reimbursed. Initially, you will need to cover these costs 
yourself. However, once you arrive at the development center, your expenses will be 
reimbursed. Please ensure that you retain proof of your tickets, as this will be required 
for reimbursement. Detailed information, including the travel and reimbursement 
policy as well as the procedure, will be shared with you via email.
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Step 5: In Person Development Centre

Q: What if I am not able to attend due to any unforeseen circumstances?

You are expected to attend the assessment process. Only in an extreme case if you are 
unable to attend, we will try and accommodate you on another date. You need to furnish 
relevant proof of reason for failing to attend. Only one change of date will be entertained. 

Q: Will I have the flexibility to change my schedule as per my convenience? If yes, 
how?

No, you cannot change your date unless there is an emergency. You will have to send a 
request to support.takshashila@tridentindia.com within 24 hrs. of receiving your 
invitation. Only one change of date will be entertained.

Q: What will happen after the Development Centers?

The shortlisted candidates will be offered the job, and talent team will get in touch with 
them for further process.

Q: How does development centre help in the journey?

Development centres are a scientifically reliable and validated tool to assess and 
develop candidates on identified themes. They are exposed to various simulated 
scenarios, which allows assessors an insight into their potential and emerging 
developmental areas and shortlist the right candidates. It allows us an opportunity to 
understand you as a person holistically.

Q: What should I do if I need to step away temporarily during the development 
centre? 

You are not allowed to step away during the development centre. In case of any 
emergency, please inform your assessor and centre manager on the location. You may be 
allowed in case of a genuine and exceptional scenario, and changes in your schedule 
would be attempted, post required approvals. You should plan for your absence by 
delegating / identifying owners for any critical tasks in advance. 
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Step 5: In Person Development Centre
Q: Is the development centre expected to be physically demanding? Will there be 
breaks between activities?

There are some physical exercises included by design, however it should not be overtly 
demanding for most candidates. Sufficient gaps and breaks are provided to ensure 
optimum experience throughout the day and will be communicated during the centre. 
Please inform your centre manager if there’s a pre-existing and documented medical 
condition. 

Q: What is the process for transitioning between different activities? Are there any 
guidelines for submitting tasks during the development centre?

Participants will be given required briefing on the day of the development centre which 
will give them the day plan and instructions on transitioning between activities. All 
related guidelines for submission will be provided and contact points will be available 
on the location for clarifications.

Q: Can I use external sources during individual tasks? 

No, you are not allowed to use external sources during tasks. Necessary context and 
resources will be provided by the assessors on the location.

Q: How are we going to divide the groups for team activities?

Grouping for team activities will be taken care by the assessors and instructions will be 
provided on the day of the development centre.

Q: Who to contact for any questions or feedback regarding the DC?

If your questions are not addressed in the above FAQs, the support section of the user 
manual covers details of available mechanisms (support email, online call and contact 
points). On the day of the development centre, you can also share feedback with your 
centre manager.
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Q: How do I initiate my journey?

To start your journey, please use the following link and click on "Register" to initiate the 
registration and verification process.

Link: https://takshashila.tridentindia.com/

Q: Can I register on a mobile device?

We recommend using a computer or laptop for the best experience. If you are using a mobile 
device, ensure it meets the technical requirements and that you are in a stable internet 
environment. 

Use the Register & Login button on the right side of the screen to navigate (as shown in the 
picture above). As you hover on these floating buttons, they will change colour from Green to 
Yellow. Click on Register to proceed.

Q: What are the technical requirements for using the site?

1) A stable internet connection (recommended speed: 10-15 Mbps)
2) An updated web browser (ONLY Google Chrome and Safari)
3) Ensure that pop-ups are enabled for the site.

Q: How to enable pop-ups? 

Change your default pop-ups & redirects settings:
1. On your computer, open Chrome.
2. At the top right, click More Settings
3. Click Privacy and security => Site Settings => Pop-ups and redirects
4. Choose the option that you want as your default setting

Technical Assistance
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Q: How to manage pop-ups & redirects for a specific site?

1. On your computer, open Chrome.

2. Go to a page where pop-ups are blocked.

3. In the address bar, click Pop-up blocked 

4. Click the link for the pop-up you want to check.

5. To always allow pop-ups for the site, select Always allow pop-ups and redirects from [site]   Done

Q: What Should I do if I encounter loading issues on the application form?

If you are facing issues in loading the form:

1) Clear Cache & Cookies. (Chrome on a computer: Go to ⋮ > More Tools > Clear browsing data. Select 
"All time," check the "Cache" and "Cookies" boxes and click "Clear data.")

2) Refresh your browser.

3) Save and try restarting your session.

4) Ensure you have a stable internet connection.

Q: How is my data protected on the site?

Your data is protected with advanced security measures, including encryption and secure login 
processes. We adhere to strict data privacy policies to ensure your information is safe. Data is only 
shared with the knowledge partners managing the entire journey, for the purpose of this journey only.

Q: What should I do if I do not receive the OTP on the mobile number I provided?

If you do not receive the OTP on the provided mobile number within 1-2 minutes, please try requesting it 
1-2 more times. If you still do not receive the OTP, you can reset and update your contact details to a 
different number by clicking on “Reset“ as shown in the image below to change the number and receive 
the OTP.

Technical Assistance
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Q:  What should I do if I am unable to access the registration form 
on Microsoft Edge due to a browser compatibility issue?

The registration form is NOT supported on Microsoft Edge. Please use 
Google Chrome OR Safari browsers to access the registration form.
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If you find yourself needing assistance, refer to the following steps to simplify the 
process and kickstart your journey with us. We're excited to help you get started!!

Support & Contact

For an enhanced understanding of 

Takshashila 2024, technical support, and 

assistance with any step of your user 

journey, please consult the User 
Manual. It provides comprehensive 

guidance on finding the right support 

resources and steps to address your 

queries efficiently.

If you cannot resolve your query through 

the FAQs in the User Manual, please reach 

out to us via email support at 

support.takshashila@tridentindia.com

If your query remains unresolved after consulting the FAQs and User Manual, you can connect 

with our technical team via Online Call Support on the Microsoft Teams platform. 

Clicking on the Online Call Support icon will automatically direct you to an online call. If you 
have the Microsoft Teams application downloaded, you can access the link directly. If not, 

you can join as a guest on the web. 

You will be directed to a common room. Based on your query, you will be redirected to a 

breakout room. Please wait patiently, and our team will resolve your query as soon as 

possible, usually within a few minutes of wait time.
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